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Introduction 

The journey to whole health & wellness starts here! 

Welcome to your new Saskatchewan Blue Cross coverage. When you put your insurance needs 
in our hands, you can feel confident knowing we have a strong history of serving our community 
and enabling the health and wellness of Saskatchewan residents. As a Saskatchewan Blue 
Cross member, you’ll have access to a wide range of benefits, services, tools and resources to 
support you in living your best life.  

Manage your plan - anywhere, any time. Access plan information, check coverage amounts, 
submit claims, and so much more! Your member portal and mobile app makes managing your 
plan a breeze. Once registered, you can use your portal and mobile app to:  

• Submit claims - The fastest and easiest way to submit claims. Select ‘Submit a Claim’.
We’ll automatically include your name and policy information, so you’ll just need to
upload your receipt.

• View recent claims, their amounts and status
• Search coverage and benefit details, including prescription drugs - never again wonder

how much massage coverage you have left to use.
• Set up direct deposit Receive your claim reimbursements even faster by signing up for

direct deposit.
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Logging-In 

Visit www.sk.bluecross.ca and click LOGIN found within the navy toolbar. Select Member Portal 
from the dropdown menu.  

Or use the direct link found here: https://portal.sk.bluecross.ca/MemberPortal/ 

The Member Portal will open in a new window. 

http://www.sk.bluecross.ca/
https://portal.sk.bluecross.ca/MemberPortal/


 

 

First Time Users 

First time users are directed to click Register and follow the registration instructions.  

 

Returning Users 

Simply enter your Email and Password, along the left side of the screen and click Log In.  

Forgot your Password? Click the Forgot your Password link, enter in your email address and 
click Change Password. A secure email will be sent with instructions on how to set a new 
password. 

 

 



Main Navigation & Landing Page 

The Member Portal is an all-in-one platform for members to view coverage, submit claims, 
manage their plan and so much more! Members will be welcomed to their user-friendly, 
interactive site. 

Notification Centre 

Notifications, Announcements and Alerts can be viewed and acknowledged here. Member will 
also receive email notices when there is activity or action required in the Member Portal or App. 



Quick Links 

Quick Links are shortcuts that give Members direct access to frequently used features or 
resources. 



 

 

My Account 
The My Account section is where members can easily view and update portal account details 
and change your password.  

 

 

  



 

 

Personal Information 

Members can view and update their mailing address and phone number. 

 

People on my Plan 

Members can view the people on their plan. 

 

  



Member Card 

Members can view, download or email their member card. If using the App version, they can 
also download a digital version to their phone’s wallet. 

Link my other ID number 

If you are a member of multiple ID numbers with Saskatchewan Blue Cross you can link your 
plans here. This will allow a single login and the ability to switch between accounts within your 
portal experience. 

Direct Deposit 

Members can view and update their banking information that is used for claims reimbursement. 



 

 

 

 

Change your password 

Members can change their password by following the password requirements listed on the 
screen. 

 

 

  



My Coverage 
Members can view their coverage and benefit details. The screen is arranged by benefit and is 
expanded to provide benefit descriptions, coverage amounts and maximums. There is also the 
ability to toggle between people on the plan. 



 

 

There is also a Benefit Accumulator that shows the benefit usage and amount remaining. 

  

  



 

 

Drug Coverage Search 

Members can check if a particular drug is eligible on their plan by searching by drug name or 
Drug Identification Number (which is a numerical identifier included on your prescription).  

 

 

  



Practitioner Search 

Members can search a wide variety of practitioners based on type, location and the ability for 
practitioners to direct bill on your behalf.  

When using the App, members will have the opportunity to link the search results to their 
navigation feature on their smartphone. 



Claims 
Submit a Claim 

Claims can be submitted through this integrated and secure platform. Members are guided 
through the claims submission process regardless of the claim type.  





Travel Claims are submitted by a direct link to our travel coverage provider. 

Disability Claims can be submitted using the Document Upload feature.    

View Claims History 



 

 

By clicking View More, along the right-hand side, the member will be provided with Claims 
Details to view or download. 

 

  



Documents & Forms 
Find a Document 

Members have access to a variety of documents & forms at their fingertips. 

Upload a Document 

This secure document sharing feature allows Members to easily and safely exchange 
documentation directly through the Member Portal. Members can upload, receive and manage 
documents with Saskatchewan Blue Cross.  

Contact Us 

Can’t find what you’re looking for here? We’re just a phone call away. Our Member Experience 
representatives are happy to assist you with any questions you have. 
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